
 

 
 

Job Description 
 

 

Post  Residential Child Care Worker 

Service Children & Young People’s Residential  

Accountable to Senior Manager , Head of Children & Families Service  

Line Manager  Registered Manager 

 

PURPOSE OF THE POST 
Under the general direction of the Registered Manager and Senior staff, to work as part of the team to 
deliver a high standard of care which meets the individual needs of the children and young people both 
socially and emotionally.  To make and foster positive relationships with the children and young people, and 
to safely meet the physical care and management needs of children and young people who may present 
challenging behaviour. 
 

We are committed to safeguarding and promoting the welfare of children, young people and vulnerable 
adults. We promote diversity and want a workforce that reflects the population of Leeds.  
 

 RESPONSIBILITIES 

• Contribute to the provision of a safe and stimulating environment in which young people can develop 
and mature.  

• Support young people by showing awareness of their individual interests and preferences, by 
introducing them to a range of different experiences and enabling them to make informed choices 
wherever possible. 

• Provide primary care on a day to day basis according to the young person’s individual needs and 
meet occasional needs such as health care appointments.  

• Plan and organise activities on a daily basis as well as for special celebrations and festivals.  

• To participate in holidays and a range of sporting and physical activities with children and young 
people. 

• Work directly with young people in accordance with agreed individual programmes and strategies 
e.g. anger management, self esteem 

• Manage behaviour in an assertive and positive manner. And as a last resort, be able to safely 
restrain a young person following appropriate training.  

• Support young people to gain the maximum benefit from education 

• Support young people when they are transferring to other settings 

• Consult in a meaningful way with young people and their families 

• Carry out domestic duties to ensure that the home is maintained to a high standard, including some 
cleaning, cooking meals, laundry, and redecoration. 

• Work with Senior Child Care Workers in preparing, reviewing and amending care plans, risk 
assessments maintenance of files and other administrative tasks.  

• Attend and actively participate in meetings. Bring relevant issues to the attention of your manager 
and colleagues. 

• Provide good communication, written and oral. 

• Adhere to policies, procedures and team decisions. 

• Help to plan the shift and ensure tasks are completed. Maintain a record of the activities of the shift. 
Work co-operatively with colleagues to ensure an efficient and effective service. 

• Prepare reports for statutory reviews and other meetings. 

• Liaise and negotiate with other professional groups involved with young people. 

• Implement and contribute to the development of policies and procedures. 

• Participate in training and development activities as necessary to ensure up to date knowledge and 
skills. 

• Undertake other duties appropriate to the post. 

• To comply with the requirements of all Catholic Care policies, procedures and staff instructions, 
including responsibilities under the Health and Safety Policy and Procedures. 

• To actively promote and support policies on Equal Opportunities and to work in an anti-oppressive 
manner. 

 



TRAINING 
Catholic Care has a positive commitment to the training and development of employees in all areas of its 
activities.  Similarly employees are also expected to adopt a positive attitude to any training provided and 
also to their own personal development. 
 

. 
 

ORGANISATIONAL RESPONSIBILITIES 

• To work as a member of Catholic Care: to support the team ethic. 

• To act as an ambassador of Catholic Care; to maintain appropriate professional standards and 
communications at all times. 

• To be aware of organisational and local policies and procedures and to adhere to same at all 
times. 

• To attend and contribute to team meetings 

• To attend training sessions and to co-operate with changes in legislation or service delivery 

• To ensure that Health and safety requirements are carried out. 

• To retain high levels of confidentiality regarding all aspects of outreach support in line with the 
Confidentiality Policy and Procedures and the records and data protection policy and procedure. 

• To work within other areas of Catholic Care’s services as required by management. 
 

ADDITIONAL DUTIES   
It is the nature of the work of Catholic Care that tasks and responsibilities are, in many circumstances, 
unpredictable and varied.  Each staff member is, therefore, expected to work in a flexible way when the 
occasion arises, when tasks not specifically covered in their job description have to be undertaken.  
Such additional duties would normally be to cover unforeseen circumstances or changes in work and 
would normally be compatible with the regular type of work.  If the additional responsibility or task 
becomes a regular or frequent part of the member of staff’s job, it will be included in the job description in 
consultation with the member of staff. 

 

CONFIDENTIALITY 
It is expected that all Catholic Care employees will understand that our work is confidential and that 
personal details must not be divulged to members of the public.  This obligation will continue indefinitely 
even after termination of employment.  All approaches by the media or other third parties must be 
referred, unanswered, to the line manager. 

 

VALUES AND PRACTICE PRINCIPLES 
The person who holds this position is expected to be familiar with and have regard to the Values of 
Catholic Care and work within that framework.  He or she must be prepared to operate within the ethos 
of the Charity and ensure that people of all denominations and faiths have their spiritual needs 
respected. 
 

SAFEGUARDING  
Catholic Care acknowledges the responsibility to safeguard and promote the welfare of children and 
adults at risk regardless of gender, ethnicity, disability, sexuality or beliefs. We are committed to ensuring 
safeguarding practice reflects statutory responsibility, government guidance and complies with best 
practice. It is therefore the duty of all employees, trustees and volunteers to adhere to this policy 
commitment. 
 

QUALIFICATIONS AND EXPERIENCE:   
The person appointed to this position will satisfy the criteria identified in the Person Specification. 
 

All posts will be offered subject to satisfactory references and DBS Enhanced Disclosure being obtained 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
Person Specification 
 

 

Post RESIDENTIAL CHILD CARE WORKER 
 

Service  CHILDREN & YOUNG PEOPLE’S RESIDENTIAL 
 

 

Training & Qualifications Essential Desirable 

 Level 3 Diploma for Residential Childcare (England) or earlier equivalent (NVQ) or 
willingness to attain this 

√  

Educated to GCSE standard or equivalent √  

Hold current driving licence  √ 

Skills 

An ability to assess and evaluate the individual needs of young people and their families √  

An ability to work in a challenging and changing environment √  

An ability to work with staff at all levels, working as part of a team and liaising with other 
professionals 

√  

The ability to be flexible and to work on a shift basis, including weekends and bank 
holidays and undertaking sleeping in duties 

√  

Be able to compile records and reports electronically √  

Experience 

At least 2 years in a residential setting or working and caring for young people with 
behavioral and emotional difficulties 

√  

Of flexible working in terms of changing hours of work; shifts; areas of work √  

Knowledge 

Knowledge of 2004 Children Act and other legislation √  

Of issues relating to Looked after Children √  

Understanding the young person’s right to confidentiality √  

Understanding of child and adolescent growth and development in forms of 
abuse/reasons for care, child protection issues. 

 √ 

Knowledge of the problems of disadvantaged groups  √ 

Attitude and Other related Characteristics 

Committed to continuous improvement √  

Ability to understand and observe the Catholic Care’s equal Opportunities Policy √  

To carry out all duties having regard to an employee’s responsibility under the Catholic 
Care’s Health & Safety Policies 

√  

Willingness to actively participate in training and development activities to ensure up to 
date knowledge, skills and continuous professional development 

√  

Be physically fit enough to carry out all requirements of the post √  

It is a statutory requirement that post holders within a children’s residential 
establishment are 4 years older than the oldest child/young person.  Therefore as 
Catholic Care’s Children’s Residential Homes are registered to take children/young 
people over the age of 18 it is an essential requirement that anyone applying for this 
post must be at least 23 years of age 

√  

 
 
 
 
 
 


